
Animal Control / Shelter Terms of use:  

https://portal.avidid.com (the site)

Avid Identification Systems, Inc (AVID) takes the privacy of its customer's data very seriously and does 
everything possible to protect such data at all times.

1. Use of data

a. Microchip registration data provided is for the sole purpose of assisting you in reuniting a found pet 
with the registered party. 

b. You agree not to share, sell or redistribute said data to any third party outside of your facility, 
employees or subcontractors.

2. Safe guarding of data and account access

a. You agree to safeguard and protect any data acquired through the site and agree not to expose it to any 
third party who may not be authorized to use or access same.

b. Your user name and password is for you and your employee's use only and must be kept confidential 
at all times.  It is your responsibility to control the use and exposure of same.  You agree not to share 
your user name and password with unauthorized personnel, in or outside your place of business.

3. In the event a private party is not registered to a particular microchip, information pertaining to the 
facility that initially purchased the microchip from AVID will be made available to you.  This data may 
be that of an animal control facility, distributor, rescue group or animal hospital.  Said information is to 
be used as an additional source or lead to assist you in locating the pet owner or care giver.  Said data 
must be treated the same as in items 1 and 2 above.

Warranties and Limitation of Liability

WE DO NOT WARRANT OR GUARANTEE THE ACCURACY, COMPLETENESS OR CORRECTNESS 
OF THE DATA PROVIDED TO YOU THROUGH THE SITE.  The data is being presented to you as it appears 
in our records.  You understand and agree that your use of the data is entirely at your own discretion and risk.  
Furthermore, you accept the data is provided “AS IS” and “As Available” to us.  We make no warranties or 
representations as to who the rightful owner of a pet may be.  

WE ARE NOT TO BE HELD LIABLE TO YOU THE USER OR ANYONE ELSE FOR ANY DECISION 
MADE OR ACTION TAKEN BY YOU, YOUR EMPLOYEES OR SUB-CONTRACTORS BASED ON 
RELIANCE UPON THE INFORMATION CONTAINED ON OR PROVIDED THROUGH THE SITE.
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Termination of agreement

The Terms of this agreement will continue to apply until terminated by us with or without notice at any time and
for any reason.  If you violate these terms, your use of the site may be terminated.  We may notify you that you 
are in violation of this Agreement in writing via electronic mail or regular mail. We reserve the right to, in our 
sole discretion, to terminate your access to the site, or any portion thereof, or discontinue providing the site or 
modify the site or any portion thereof at our sole discretion and without notice to you.  We shall not be held 
liable to you or any third party for any such termination or discontinuance in use of the site. Our failure to take 
immediate action upon a violation by you, your employees or sub-contractors of these terms, does not waive our
right to act in response to subsequent or similar violations.

Acceptance

By signing below you acknowledge that you have read and understood said terms and conditions contained 
herein.  You consent and agree to comply with these Avid terms of use as they exist on the date of your signature
on this document or as subsequently adopted or amended.  Any changes or amendments to these terms and 
conditions may be delivered to you via electronic data.

______________________________
Facility Name

______________________________
Address

______________________________
City                           State    Zip

______________________________
Contact Phone Number

________________________________
Print Name (Facility Representative)

________________________________
Title

________________________________ ______________
Signature Date

Email to use with account (this will be your user name): _________________________________________________

(NOTE:  email domain must match the facility's website - example: you@xyz.shelter.org - no gmail, yahoo 
or similar emails accepted)  For multiple accounts please provide additional information on page 3.

Fax completed form to 951-737-8967 or scan and email to PETtrac.Leads@avidid.com 
Note: There is a period / dot between PETtrac and Leads@avidid.com
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Email address First Name Last Name
(no personal email address)

____________________________ ____________________ _______________________

____________________________ ____________________ _______________________

____________________________ ____________________ _______________________

____________________________ ____________________ _______________________

____________________________ ____________________ _______________________

____________________________ ____________________ _______________________

____________________________ ____________________ _______________________

____________________________ ____________________ _______________________

____________________________ ____________________ _______________________

____________________________ ____________________ _______________________

____________________________ ____________________ _______________________

____________________________ ____________________ _______________________

____________________________ ____________________ _______________________

____________________________ ____________________ _______________________

____________________________ ____________________ _______________________

____________________________ ____________________ _______________________

____________________________ ____________________ _______________________

____________________________ ____________________ _______________________

____________________________ ____________________ _______________________

____________________________ ____________________ _______________________

____________________________ ____________________ _______________________

____________________________ ____________________ _______________________
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